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University Grants Commission

®. Shyama Rath (Ministry of Education, Govt. of Indic}
Secretary N
ed” VW 5
D.0O.No.1-3/2025(CDB/Fee Nivaran Cell) e S 15 snfim, 1948 / 7 October, 2026
R e

Subject: Request for Intervenstion on Non-Con

A AT/ e,

In continuation of our earlier office letter of even number dated 3% July, 2025, 1 again respectfully seek to draw
your kind attention to the persistent non-compliance by certain Hj gher Educational Institutions (HEIs) with the

) University Grants Commission (UGC) Fee Refund Guidelines. These guidelines were formulated to safeguard
ﬂ‘ students’ interests and ensure fairness in the admission process.

JAx
~\\O

N The UGC has issued multiple circulars and notifications dated 17% December 2020, July 2021, 2n August 2022,
3% July 2023, o" February 2024, and 12™ June 2024 (Annexure-), mandating the timely refund of fees to the
students who have cancelled their adm issions within the stipulated period. Furthermore student-specific details

are attached as (dnnexure-1J). Despite these clear instructions, numerous complaints regarding non-refund of
fees remain unresolved.

The Commission has made considerable efforts to ensure compliance, including forwarding student grievances
to the concerned institutions and convening consultative meetings. However, these measures have not yielded
the desired results, as the institutions continue to disregard the guidelines. Such violations not only infringe upon
students’ rights but also erode the integrity and credibility of the higher education system,

Despite repeated written communications and telephonic follow-ups with the concerned universities and their
affiliated colleges, several institutions continue to disregard the UGC directives, thereby causing undue hardship
to students. A detailed list of such institutions is enclosed as (dnnexure-Il).

In light of the above, I humbly request the intervention of the Hon’ble Governor’s office to ensure strict

s enforcement of the UGC Fee Refund Policy. A directive from Your Ex‘c‘ailency cautioning these institutions
against further violations would be crucial in safeguarding the interests of the student community and upholding
the principles of justice and accountability in higher education, '

Iremain grateful for your kind attention to this matter.

m&
I,
S L
()
T TR

All Principal Secretary to the Hon’ble Governor to States & UTs (As per list attached)

Copy to:-
1. Secretary Higher Education to States & UTs (As per list attached)
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TEGTME AT A, 5 fawit-110002 | Bahadur Shah Zofar Marg, New Delhi-110002
ors (Ph.): 011-23236288/23239337 | 9% 7 (%) (E-mail) : sequge@nicin
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University Grants Com
e s, TS T,
sty of Educetion, Bovt. of Infl,
TEgeE WU A, i R0
Behodur Shah Zotor Marg, New Delbi-11000,
o+ 011-23236288/23209337
Prof. Rajnish Jain Fox +011-2373 8858

Ne. F. 13-17/2020(cPP-il) 17" pecember, 2020 .
Respected Madam/Sir, 1 %

Your kind attention is invited to the UGC Guidelines on Academic Calendar for the First Year of Under-
Graduate and Post-Graduate Stadents of the Universities for the Session 2020-21 in View of COVID-19 Pandemic
which provide that:

sty order to avoid financial hordship being faced by the parents due te lockdown and related factors, full
refund of fees be made on account of af emaeﬁaﬁmufndm&ﬁansf ‘migration of students, up fo 30.11.2020, for
this very session as o special case. To be crystai clear, the entire fees including afl charges be refunded in totality
{Zero Canceliation charges) on account of cancellation/ migration up to 30.11.2020. ‘Thereafter, on cancelfation/
withdrawat of admissions up to 31.12.2020, the entire fee collected from a student be refunded in full ofter
deduction of not more than Rs.1000/-as processing fee.”

The guidelines are available on UGC website | Vrtps /v UEC.2 inj/p

The Comanission has been receiving several references in the form of AT applications/ complaints/ public -
grievances/ court cases in respect of non refund of fee by the universities/ institution in violation of the UGC
Guidelines. The Commission has taken avery serious view of such complaints. Most of these complaints have come
from the students who have taken admission in private or self financing universities and deemed to be universities
and later opted out for one ar the other reasons.

it is reiterated that the UGC guidelines are to be followed mandatorily by all the universities in letter and

spirit. Any institution/ university found to be violating the guidelines and refusing to refund the fee by giving its own

interpretation of the guidelines shall be fiable for punitive actions as notified Tn clause 5 of the UGC notification

refund of fees and non-retention  of  original certificate  issued  in October 2018
s/ www ugc.acin/pdfnews/ 7 UGC-Notice reg-Fees-refund-Eng.pdf.}

You are once again reguested 1o ensure the compliance of the UG directions in respect of rafund of fee in
accordance with the UGC Guidelines on mdémia'ﬁaieﬂﬁar for the First Year of Under-Graduate and Post-Graduate
Students of the Universities for the Session 2020:21 in view of COVID-19 Pandemic.

with kind regards,

Yours sincerely,

(Rajnish Jain)
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In addition, the following guidelines shall also ap

UGC Guidelines on Examinations and AcademmCalendar
in view of the COVID-19 Pandemic — July, 2021

Introduction

Keeping in view the‘ipmvai'l:iag situation due to the COVID-19 pandemic; the order of the

Hon’ble Supreme Court of India regarding the cancellation of School Board examinations for

class/grade-X11; the earlier order of the Hon’ble Supreme Court gphdiﬂ-ing:.=.ghe- UGC’s guidelines

of July 6, 2020 regarding {erminal semester/ final year examinations; the earlier UGC guidelines -

on examination and academic calendar dated April 29, 2020, July 6, 2020 and September 24.

2020; and, the larger interest of students, the following guidelines are being issued by the UGC

in respect of examinations and the academic calendar for universities, colleges and institutions

deemed to be universities (who are collectively called “Higher Eﬂné'gt‘ibﬁ-%lnstituﬁu ns” in these

guidelines) in continuation of the earlier guidelines.
1L Examinations

guidelines issued earlier as mentioned above shall apply for

The provisions as contained in the

the current academic session 2020-21. Further, the Terminal Semester/ Final Year Examinations

er)/ online/ blended (online +

(2020-2021) be compulsorily conducted in offline (pen & p: ne/ blende
rescribed protocols/ guidelines

offline) mode by no later than August 31, 2021 following th

related to the COVID-19 pandemic.

For intenﬁ_e_diate'isﬂméstﬁra’y_ear-=su_'1'd'ents_-, assessment shall be based on internal evaluation and

previous semester as 'sugges’itg;t__l; in '2320".gu-_i:§1fdﬁnes.

IIl.  Academic Calendar

The provisions contained in the UGC Guidelines dated 24.09.2020 shall be applicable for the
academic session 2021-2022. For students of the intermediate semester/year, the Higher

- Edgqatiaziif“lﬁstituﬁdﬁs ‘may start their academic session (in .an'iinefofﬂinerfbiénde;i mode) as early

as possible, following the guidelines/directions related to the COVID-19 pandemic issued by the
appropriate government/competent authority.

first-year under-graduate and post-graduate students in Higher Education Institutions:

itz The Hon’ble Supreme Court of India’s order dated June22, 2021 in ‘Writ Petition(s)

(Civil) No. 522 of 2021 (Mamta Sharma versus Central Board of Sccondary Education &

Others) has noted as follows:

Iy regarding the academic calendar for the




“....Attorney General for India by pointing out that U.G.C. will be issuing necessary
instructions o ensure that the admission process by the colleges and institutions should
commence om’y afer the declaration of results by the C.B.S.E. and I.C.S.E., including the
State Boards

Accordingly, Higher Education Institutions shall ensure that the admission process for
undergraduate courses/programmes for the academic session 2021-2022 commences only
after the declaration of results by the CBSE, ICSE and State Boards. It is expected that all
the School Boards will declare their results for the ciaqsfgmde-XII examinations by
July 31, 2021.

2, Admissions to the first year courses/programmes for the session 2021-2022 shall be
completed by no later than September 30, 2021. The last date for admissions to fill up the
remaining vacant seats shall be October 31, 2021. The relevant documents of the
qualifying examination can be accepted up to December 31, 2021,

3. The academic session 2021-2022 shall commence latest by October 1, 2021 for first
semester/year students.

4. Accordingly, Higher Education Institutions shall follow the calendar given below for the
academic session 2021-2022:

Admission Process for Undergraduate Level Programmes | To Commence only afler the
(in view of point no. 1 of Academic Calendar) declaration of results by the
C.B.S.E. and LC.S.E,, including
the State Boards. It is expected
that School Boards will declare
the results of the class/grade-X11
' examinations by 31.07.2021.

Completion of Admission Process for Undergraduate and | 30.09.2021

Postgraduate Programmes in online/offline/blended mode
Commencement of Classes for intermediate semester/year | As early as possible
students in online/offline/blended mode
Commencement of Classes of Undergraduate and | *Latest by 01.10.2021
| Postgraduate students’ Fresh batch (First Semester/Year)

| Preparatory Break




‘nail

*If there i a delay in declaration of result of the qualifying cxaminations, Higher
Education Institutions may plan and start the academic session by October 18, 2021. The
teaching-leaming process may continue in offline/ online/ blended mode.

**Higher Education Institutions may plan for classes, breaks, conduct of examinations,
semester break etc. during the period October 1, 2021 to July 31, 2022 following
necessary  protocols/guidelines/directions/advisories  issued by the Central/State
Governments and competent authorities from time to time, in view of the COVID-19
pandemic.

5 In view of the ﬁnancml hal'dShipS bemg face.d by pareﬁis due to mckd:}wus 3nd reiaﬁed
admlssmnsf nugramms of studems up to Octcber 31 2621 fﬂr the acadennc session 2021-
2022 as a special case. It is made clear that the entire fee, including all charges, should be
refunded (ie. there should be zero cancellation charges) on account of cancellations/
migrations up to October 31, 2021. Thereafter, on canc lation/ withdrawal of admissions
up to December 31, 2021, the entire fee collected from a student should be refunded in
full after deducting not more than Rs.1000/- as proeesmqg fee.

6. The guidelines issued by the UGC on April 29, 2020 and July 6, 2020 highlighting the
modes of teachlng, conduct of examinations, importance of physical & social distancing
ete. should be read along with the present gmdehnes and shall remain mandatory, but the
present guidelines shall prevail in the event of any conflict.

W The present guidelines are subject to the advisories/directives issued by the apex statutory
bodies/councils concerned, e.g., AICTE, NCTE, BCI, NMC, DCL, INC, PCL, AYUSH
etc. regarding examinations and academic calendars.

Notwithstanding the present guidelines regarding the conduct of examinations and
commencement of the next academic session, every Higher Education Institution shall ensure
that it is prepared in all respects to carry out the academic activities fallomng necessary
protocols/guidelines/directions/advisories issued by the Central/State Governments or competent
authorities from time to time, in view of the COVID-19 pandemic.




